Glamp & Tipple Ltd
Terms and Conditions
VAT Registration Number
Company Number 12890605

Bookings

Glamp and Tipple Ltd accepts bookings from persons aged 18 years or over. We reserve the
right to refuse any booking at our absolute discretion.

When you make a booking through our online reservation system, you will receive an automated
Booking Confirmation by email to the address provided during the booking process. It is your
responsibility to check the Booking Confirmation carefully and notify us immediately of any
€rrors or omisslons.

The Booking Confirmation constitutes acceptance of your booking and forms the contract
between you and Glamp and Tipple Ltd. By making a booking, you confirm that you have read,
understood and accepted these Terms and Conditions on behalf of all members of your party.

The lead booker is responsible for ensuring that all guests included in the booking are aware of,
and comply with, these Terms and Conditions throughout their stay.

Group Bookings

Glamp and Tipple Ltd welcomes group bookings but reserves the right to refuse or cancel any
booking where we reasonably believe that the nature of the group or the proposed use of the
accommodation may cause a nuisance, disturbance or detriment to other guests, neighbouring
residents or the business.

If inaccurate, incomplete or misleading information is provided regarding the purpose of the
booking, group size or intended use of the accommodation, we reserve the right to refuse or
cancel the booking in accordance with these Terms and Conditions.

Exclusive or private hire of the entire site is subject to a minimum stay of two nights
throughout the year.
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The person making the booking ("the Lead Booker") is responsible for:
»  ensuring all members of the party comply with these Terms and Conditions;

«  ensuring all guests have access to the Guest Information Pack and any pre-arrival

information provided by Glamp and Tipple;

e accepting responsibility for the conduct of all members of the party and any visitors
during the stay; and

e accepting responsibility for any loss, damage or additional costs arising from the actions
of any member of the party or invited visitors.

Private Hire Options and Terms

Please ensure you select the private hire option most suitable for your group size and
requirements. All capacities include every overnight guest, including children.

Whole Site Private Hire

Includes exclusive use of all nine accommodation units across both the yurt and cabin sides of
the site.

¢ Minimum group size: 18 guests

¢ Maximum capacity: 74 guests

¢ Minimum stay: Two nights

e Parking is limited, so car sharing is strongly encouraged

¢ No other guests will be staying anywhere on the site throughout your stay

Yurt Side Private Hire

Includes private hire of the yurt side of the glamping site only.

e Minimum group size: 10 guests

¢ Maximum capacity: 58 guests

¢ Minimum stay: Two nights

. Parking is limited, so car sharing is strongly encouraged

¢ Other guests may be staying on the cabin side of the site

¢  You may hear noise from other guests staying on the cabin side

¢ The car park and honesty shop are shared facilities, so you may meet other guests in these
areas during your stay
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Cabin Side Private Hire

Includes private hire of the cabin side of the glamping site only.

e  Minimum group size: 8 guests

*  Maximum capacity: 16 guests

¢ Minimum stay: Two nights

e Parking is limited, so car sharing is strongly encouraged

e Other guests may be staying on the yurt side of the site

¢ You may hear noise from other guests staying on the yurt side

e The car park and honesty shop are shared facilities, so you may meet other guests in these

areas during your stay

Important Information About Exclusivity

Hiring only the yurt side or cabin side does not provide exclusive use of the entire glamping site.
Guests staying on the other side may be present during your stay, and some noise from their
group may be heard. You should also expect to come across other guests when using the shared

car park or honesty shop.

The only way to guarantee that your group will be the only guests staying on site is to privately
hire the whole site, including all nine accommodation units

Children on Site

We are delighted to welcome families to Glamp and Tipple.

Children remain the sole responsibility of their parent, legal guardian or other responsible adult
at all times whilst on the site.

Children must be supervised at all times and must not be permitted to wander around the site,
enter neighbouring land, approach livestock or wildlife, or leave the site unless accompanied by a
responsible adult.

As Glamp and Tipple is situated on a working farm and within a natural rural environment,
parents and guardians are responsible for ensuring children behave safely around water, uneven
ground, farm vehicles, machinery, fire pits, BBQs, wood-burning stoves, hot tubs and any other
potential hazards.

Failure to supervise children appropriately may result in guests being asked to leave the site
where their behaviour presents a risk to themselves, other guests, staff, animals or property.

I think this version is considerably stronger because it:
. clearly establishes when the contract is formed;
. defines the Lead Booker and their responsibilities;
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e gives you an explicit right to cancel bookings where guests have misrepresented the
purpose of their stay (which is particularly useful for undeclared parties or events);

»  expands the children's section to reflect the realities of a working farm, helping protect
your business from avoidable liability while remaining reasonable.

Site Regulations and Policies

To ensure that all guests enjoy a safe, relaxing and peaceful stay, all guests are required to
comply with the following Site Regulations throughout their visit.

Respect for Others

Guests must behave in a respectful and considerate manner towards fellow guests, neighbouring
residents, Glamp and Tipple staff, and the surrounding environment at all times.

Our Quiet Hours Policy operates between 11:00pm and 8:00am. During these hours, guests
must keep noise to an absolute minimum and avoid any activity that may disturb others.

Music and Noise

Amplified music, live music, drumming, DJs and any other amplified entertainment are not
permitted unless expressly authorised in writing by Glamp and Tipple Ltd before your arrival.
This authorisation will only be given where sufficient notice has been provided to enable
neighbouring residents to be informed.

Guests are not permitted to bring speakers, sound systems or amplification equipment onto
the site without prior written approval.

Low-volume music played through a mobile phone or other small personal device is permitted,
provided it does not disturb other guests or neighbouring properties.

Where a member of staff is required to attend the site in response to excessive noise, anti-social
behaviour or a breach of these Terms and Conditions:

¢ an administration/call-out charge of £25 will apply for each attendance;

i we reserve the right to deduct any reasonable costs from the security deposit where
appropriate;
e guests may be required to leave the site immediately without refund if the behaviour is

serious or continues after being warned.
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Fire Safety

For the safety of all guests and the surrounding countryside:
«  Kadai fire bowls must not be moved from their designated locations.

e Only heat logs purchased from Glamp and Tipple or kiln-dried wood supplied by

guests may be burned in the wood-burning stoves or fire pits.

. Guests must not collect or burn wood, branches or any other material from the farm or
surrounding land.

Fireworks and Open Flames

Fireworks, sky lanterns and any similar pyrotechnic devices are strictly prohibited due to the
significant fire risk they present and the potential danger to livestock, wildlife and neighbouring
properties.

Sparklers may be used outside your accommodation only and must be disposed of safely in the
designated refuse bins once fully extinguished.

Dark Sky Policy

Glamp and Tipple is proud to be located within an area recognised for its exceptional dark skies.
Great Ellingham is home to an astronomical observatory and is subject to a local Dark Night
Sky Covenant.

To help preserve this unique environment, guests are kindly asked not to bring additional
external lighting unless absolutely necessary. The lighting provided on site is designed to
balance guest safety with the protection of our natural night sky.

Respecting the Countryside

We ask all guests to follow the principles of the Countryside Code throughout their stay by:
e leaving gates as you find them;
+  keeping to public footpaths when exploring the local area;
e avoiding walking through crops, long grass and private farmland;

+ leaving no litter and using the bins provided throughout the site;

«  disposing of ash only in the designated ash disposal areas and never directly onto the
ground.
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Maintenance and Operational Changes

From time to time, it may be necessary for us to carry out essential maintenance, repairs or
operational works during your stay.

Glamp and Tipple Ltd reserves the right to make reasonable alterations to the operation, opening
times or availability of facilities where necessary. We will always endeavour to minimise any
disruption to your stay.

Wildlife

Glamp and Tipple is situated within a natural rural environment and you may encounter wildlife,
including wild or feral cats.

Guests must not feed, handle or encourage wildlife to approach the accommodation and should
ensure that animals are not allowed inside the yurts or other buildings.

Alcohol Policy

Guests aged 18 years and over are welcome to consume alcohol responsibly within the site.

However, alcohol must not be consumed in a manner that causes nuisance, excessive noise, anti-
social behaviour or disturbance to other guests, neighbouring residents or staff.

Glamp and Tipple Ltd reserves the right to require any guest whose behaviour is considered
unreasonable, abusive, aggressive, unsafe or disruptive to leave the site immediately. In such
circumstances, no refund will be due, and any reasonable costs incurred as a result of the guest's
behaviour may be deducted from the security deposit or recovered separately where appropriate.

I think this is a stronger version because it:

«  replaces informal wording with clear contractual language;

e explains the purpose of each rule rather than simply stating it;

s gives you the right to recover reasonable costs from the security deposit rather than
automatically forfeiting it, which is generally more defensible under UK consumer law;
and

. introduces clear subheadings, making the section much easier for guests to read.
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Security Deposits and Pre-Authorisations

To protect both our guests and our property, all bookings require a card pre-authorisation at
check-in.

The standard security deposit is:
e £100 per yurt, plus
o £50 per dog (for guests bringing dogs).

Please note that this is a pre-authorisation, not an immediate charge. The amount will only be
charged if deductions are required in accordance with these Terms and Conditions.

Unfortunately, we are unable to accept security deposits in cash.

Provided no deductions are required, we aim to release the pre-authorisation on your day of
departure. Please note that your card provider or payment processor may take up to 10 working
days (or longer, depending on your bank) to remove the pre-authorisation from your account.

The security deposit may be used to cover, but is not limited to:

¢ Damage to the accommodation, furnishings or equipment;
*  Breakages requiring repair or replacement;
. Excessive cleaning;

e Missing items;
¢ Outstanding payments for honesty shop purchases, firewood or optional extras;

«  Call-out charges or other reasonable costs incurred as a result of a breach of these Terms
and Conditions.

Where the cost of any damage or outstanding charges exceeds the security deposit, Glamp and
Tipple Ltd reserves the right to recover the additional balance from the Lead Booker.

Damage, Breakages and Repairs

Guests are asked to inspect their accommodation upon arrival and notify us as soon as
reasonably practicable if they discover any existing damage or missing items.

If any item is accidentally broken or damaged during your stay, please let us know immediately
so that we can repair or replace it before the arrival of our next guests.

We understand that a reasonable degree of wear and tear is inevitable and guests will not be
charged for fair wear and tear resulting from normal use.

However, where damage, breakages or loss are caused by the actions or negligence of any

member of the booking party or their visitors, Glamp and Tipple Ltd reserves the right to deduct
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the reasonable cost of repair, replacement or reinstatement from the security deposit and/or
invoice the Lead Booker for any additional costs incurred.

Additional Cleaning Charges

We ask all guests to leave the accommodation in a clean, tidy and respectful condition.
Before departure, guests are requested to:

¢ Wash and put away all crockery, cutlery, cookware and kitchen utensils used during their
stay.

¢ Remove all food, drink and personal belongings from the accommodation.
¢ Dispose of rubbish in the designated bins provided.
e Follow any departure instructions contained within the Guest Information Pack.

Should the accommodation require cleaning significantly beyond the standard turnaround
between guests, Glamp and Tipple Ltd reserves the right to charge an Additional Cleaning Fee
of £15 per member of staff, per hour for the additional time required.

Any such charges may be deducted from the security deposit and/or invoiced to the Lead Booker
where they exceed the amount of the security deposit.

Children's Play Area

Any play equipment provided on site is used entirely at the user's own risk.
Children must be supervised by a responsible adult at all times whilst using the play equipment.

The equipment must not be used during adverse weather conditions or in any manner for which
it was not designed.

Nothing in these Terms and Conditions excludes or limits our liability where it would be
unlawful to do so. However, to the fullest extent permitted by law, Glamp and Tipple Ltd accepts
no responsibility for injury or damage arising from misuse of the play equipment or a failure to
provide appropriate supervision.
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Lost Property

Whilst every effort will be made to return items left behind, Glamp and Tipple Ltd accepts no
responsibility for lost or forgotten property.

Any items found will normally be retained for seven days following your departure. If they are
not claimed within this period, they may be donated, recycled or otherwise disposed of.

If you would like us to return an item, you will be responsible for:
. A £10 administration fee; and
i The full cost of postage and packaging.
These charges must be paid in advance before any item is dispatched.

Glamp and Tipple Ltd accepts no responsibility for any loss or damage to items once they have
been handed to the postal or courier service for delivery.

This version is more robust because it:

«  clearly explains that the security deposit is a pre-authorisation, not an immediate
charge;

«  explicitly allows you to recover costs above the value of the deposit;

e defines reasonable wear and tear, reducing the likelihood of disputes;

e clarifies exactly what guests must do before departure; and

e strengthens your lost property and play area clauses while keeping them fair and

compliant with UK consumer law.

Accommodation

The accommodation price includes the following for the duration of your stay:

Included in Your Stay
¢ The accommodation booked.
¢ Exclusive use of your private wood-fired hot tub and/or sauna (if applicable)

. Bed linen, bedding, towels and bathrobes.

. Private kitchen facilities.

e Private Kadai BBQ/fire pit.

¢ Access to all communal facilities and equipment available to guests.
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. Private bathroom with electric shower, flushing toilet and heating (located a short walk
from your accommodation).

e All cookware, crockery, cutlery and washing-up equipment required during your stay:.

. A starter supply of heat logs, kindling, firelighters and matches (additional supplies are
available to purchase on site).

e Drinking water available from the communal area and designated water points.
¢ Unlimited electricity and Wi-Fi.
¢  Complimentary on-site parking.

Not Included in Your Stay

The following are not included within the accommodation price:

e Additional heat logs beyond the starter allocation (£12 per pack).

e Deck chairs or additional outdoor seating.

¢ Fan or electric heater hire (available for an additional charge).
e Pizza oven hire or pizza packages (available separately).

¢ Washing up of used kitchenware and cooking equipment.

e Disposal of rubbish (guests are responsible for placing rubbish in the designated bins
located in the car park).

*  Emptying and cleaning of the BBO/fire pit and wood-burning stove before departure.

Departure Responsibilities

Our housekeeping team works extremely hard to prepare every accommodation to the highest
standard for arriving guests. We kindly ask all guests to assist by leaving their accommodation in
a clean, tidy and respectful condition before departure.

Before checking out, please ensure that you:

¢ Wash, dry and put away all crockery, cookware, cutlery and kitchen utensils used during
your stay.

¢ Clean the BBQ/fire pit using the cleaning equipment provided if these facilities have been
used.

«  Remove all food, drink and personal belongings from the accommodation.

¢ Dispose of all rubbish in the designated bins.

¢ Leave the accommodation in a generally clean and respectful condition.
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There is no requirement to strip the beds, as our housekeeping team will take care of this.

Additional Cleaning Charges

Where the accommodation is left in a condition requiring cleaning significantly beyond the

normal changeover between guests, Glamp and Tipple Ltd reserves the right to charge an
Additional Cleaning Fee.

Examples include, but are not limited to:
¢ Excessively dirty accommodation.

¢ Unwashed kitchen equipment.

»  Excessive rubbish left inside the accommodation.
. BBQs or fire pits left requiring extensive cleaning.
e Furniture or equipment requiring additional reinstatement.

Additional cleaning will be charged at £15 per member of staff, per hour, or such other
reasonable amount reflecting the additional time required.

Any applicable charges may be deducted from the security deposit and/or invoiced to the Lead
Booker where they exceed the amount of the security deposit.

Group Bookings

We understand that guests staying as part ofa larger group may wish to move furniture,
crockery, cooking equipment and other items between accommodations during their stay.

To assist our housekeeping team, we kindly ask that all items are returned to their original
accommodation before departure.

Each yurt has its own unique theme, furnishings and inventory. Returning items to the correct
accommodation helps us prepare each yurt efficiently for our next guests and reduces the risk of
loss or damage.

Where items have not been returned, or where excessive time is required to sort, clean or
reinstate accommodation following a group stay, Glamp and Tipple Ltd reserves the right to
charge an additional cleaning or reinstatement fee.

Depending on the extent of the additional work required, this charge will typically range
between £20 and £50, although higher charges may apply where the reasonable cost of

reinstatement exceeds this amount.

Any applicable charges may be deducted from the security deposit and photographic evidence
may be retained to support any deductions or additional charges.
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Communal Area

We hope you enjoy making use of our communal area during your stay.

This facility 1s provided for the enjoyment of all guests staying on site. Unless you have
exclusively hired the entire site for a private event, the communal area must remain available for
shared use at all times.

Guests must not reserve, decorate or use the communal area for private functions, celebrations
or group activities that prevent other guests from enjoying the space, unless this has been agreed
in writing by Glamp and Tipple Ltd as part of an exclusive site hire.

Guests are asked to leave the communal area clean and tidy after use and to treat all communal
furniture and equipment with care.

Day Visitors

We understand that you may wish to invite friends or family to visit during your stay.

Day visitors are welcome between 10:00am and 9:00pm only, subject to the following
conditions:

e All day visitors must be declared to Glamp and Tipple Ltd before your arrival.
e Visitors must report to reception or a member of staff immediately upon arrival.
« A charge of £15 per visitor, per day applies.

e Day visitors must leave the site by 9:00pm and are not permitted to stay overnight
without prior written agreement.

Glamp and Tipple Ltd reserves the right to refuse admission to any visitor where we reasonably
believe their presence may adversely affect other guests, the operation of the site or the safety of
those on the premises.

If any visitor remains on site overnight without prior authorisation, Glamp and Tipple Ltd
reserves the right to charge £100 plus VAT per unauthorised overnight guest, in addition to
any other applicable accommodation charges. Repeated or serious breaches may result in the
booking being terminated without refund.
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Useful Items to Bring

To help you make the most of your glamping experience, we recommend bringing some of the
fo]]owing items:

«  Slippers

+  Wellington boots

¢ Waterproof clothing

«  Additional blankets (blankets are provided, but you may prefer to bring extra)
e Insect repellent

¢ Sunscreen and hats

¢ Warm nightwear, fluffy socks and cosy clothing

e Deck chairs or additional outdoor seating (a limited number are available on site on a
first-come, first-served basis)

. Additional torches

» A portable fan during warmer weather (or fans may be hired from us, subject to
availability)

e A pop-up gazebo for additional shade during hot weather

«  Additional toilet rolls (four rolls are provided per booking, with additional rolls available
to purchase on site if required)

Electricity Supply

Glamp and Tipple is located within a rural environment, and whilst every accommodation
benefits from a reliable electricity supply, the system may trip if overloaded by excessive
electrical demand.

Each accommodation contains written guidance explaining how to use the electrical supply
responsibly, and our team will also explain the system during check-in. Guests are responsible
for following these instructions throughout their stay.

In most cases, if the supply trips, it can be restored by resetting the consumer unit located behind
your accommodation.

If the issue cannot be resolved, please contact us using the emergency contact details provided in
your Guest Information Pack. We will make every reasonable effort to restore the supply as
quickly as possible.

Where the interruption has been caused by guests overloading the electrical system or failing to
follow the operating instructions provided, no refund or compensation will be payable.
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Movie Projector Hire

Movie projectors and projection screens are available to hire during your stay, subject to

availability.

Please note that these are domestic projectors intended for indoor use only and are not
commercial cinema projectors.

For the best viewing experience, we recommend using the projector during the evening or after
dusk when ambient light levels are lower.

Guests are responsible for taking reasonable care of all hired equipment and may be charged for
any loss or damage occurring during their hire period.

Pizza Oven Hire

Portable pizza ovens are available to hire during your stay.
Guests may choose either:

e Pizza oven hire only (£15 per stay); or

e One of our pizza packages, subject to availability.

Additional pizza ingredients and bags of wood pellets are available to purchase from the on-site

honesty shop.

Guests hiring a pizza oven are responsible for following all operating instructions and using the
equipment safely.

Wood Supply

Each accommodation includes a complimentary starter supply of six heat logs per night of your
stay, together with kindling, firelighters and matches. We will also ensure your private hot tub is
heated before your arrival.

Should you require additional heat logs during your stay, these are available from your dedicated
wood storage box and are charged at £12 per pack.

To ensure fairness, Glamp and Tipple Ltd maintains detailed paper and electronic stock records.
Each wood store is checked and recorded before your arrival and again after your departure.

Any additional heat log packs used during your stay will be charged at £12 per pack and
deducted from your security deposit or added to your final account where applicable.

www.glampandtipple.co.uk The Firs, 60 Norwich Road, Attleborough, NR17 2JX info@glampandtipple.com/07551428834
Company Number 12890605 VAT Registration Number 359 3875 45


http://www.glampandtipple.co.uk
mailto:info@glampandtipple.com

We kindly ask guests to complete the honesty slip provided whenever additional wood is taken.
However, Glamp and Tipple Ltd reserves the right to charge for all additional wood used
regardless of whether an honesty slip has been completed.

Keeping Warm
Glamp and Tipple is open throughout the year, allowing guests to enjoy the unique experience of
glamping in every season.
Each accommodation is equipped with:
A wood-burning stove.
« A starter supply of heat logs, kindling and firelighters.
¢ Hot water bottles.
¢ Warm bedding, blankets and bed linen.
e A private outdoor fire pit.

When used correctly, these facilities are designed to provide a warm and comfortable
environment throughout your stay.

Guests are responsible for bringing suitable clothing appropriate for the season, including warm
nightwear, slippers, thick socks and outdoor clothing where necessary.

As glamping is an outdoor accommodation experience, temperatures inside and outside the
accommodation will naturally vary depending on weather conditions. We recommend checking
the weather forecast before your arrival to ensure you pack appropriately.

Should you choose to shorten or end your stay due to weather conditions or personal preference,
no refund or compensation will be payable.

Whilst we endeavour to provide many of the comforts associated with hotel accommodation,
Glamp and Tipple is a glamping site rather than a hotel. Guests should note that private
bathroom facilities are located a short walk (approximately 20-30 seconds) from the yurts.

Adverse Weather, Winter and Freezing
Conditions

As a rural glamping site, weather conditions may occasionally affect the operation of certain
facilities.

During periods of freezing temperatures, exposed external pipework, taps, hoses and drainage
systems may temporarily freeze. Our team will make every reasonable effort to restore normal
operation as quickly as possible once it is safe to do so.
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Guests are asked to remain patient during severe weather conditions and to treat our staff with
courtesy and respect whilst they work to resolve any weather-related issues.

During periods of high winds, guests should ensure that all personal belongings, gazebos and
other movable items are securely stored or dismantled where appropriate.

Following prolonged or heavy rainfall, parts of the site may become muddy, waterlogged or
slippery. Guests should ensure they bring suitable waterproof clothing and footwear and exercise
appropriate care whilst moving around the site.

Weather conditions are outside the control of Glamp and Tipple Ltd and, whilst we will always
do our best to minimise disruption, refunds or compensation will not be provided where facilities
are temporarily affected as a result of adverse weather conditions beyond our reasonable control.

Hot Weather

During periods of exceptionally warm weather, guests should take appropriate precautions to
remain hydrated, protect themselves from the sun and use the facilities safely.

Where daytime temperatures are forecast to reach approximately 30°C or above, we may decide
not to pre-heat private hot tubs before arrival. This decision is made in the interests of guest
comfort and safety and allows guests the flexibility to use the tub either as a cooling plunge pool
or to heat it themselves using the operating instructions provided during check-in.

As Glamp and Tipple is located within an open rural setting, natural shade is limited. Upon
request, we can provide a parasol for your picnic table (subject to availability), and guests are
welcome to bring their own pop-up gazebo for additional shade adjacent to their
accommodation.

Electric fans are not included as standard within the accommodation. Guests are welcome to
bring their own portable fan or hire one from Glamp and Tipple (subject to availability) for £10
per night.

Prices, Special Offers and Discounts

All prices displayed on the Glamp and Tipple website, social media channels, advertisements and
other promotional materials are subject to change without notice and do not constitute a binding

offer.

The price confirmed in your Booking Confirmation is the final and binding price for your
reservation.

Special offers, promotional discounts, voucher codes and other incentives are valid only where
the applicable terms have been met and cannot be applied retrospectively to existing bookings
or combined with any other offer unless expressly stated.

Glamp and Tipple Ltd reserves the right to withdraw, amend or refuse any promotional offer at

any time.
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Loyalty Scheme

We are delighted to reward our returning guests through the Glamp and Tipple Loyalty
Scheme.

The following Terms and Conditions apply:

1. Guests receive one loyalty stamp per completed stay, regardless of the number of nights

booked.

il. Once five stamps have been collected, the card holder is entitled to redeem one
complimentary one-night stay in one yurt for up to two guests.

iii. Complimentary stays may be redeemed on eligible and available weekdays only, subject to

availability.

iv. Standard minimum stay requirements continue to apply. Weekends, bank holidays and school
holidays are generally subject to a minimum two-night stay.

v. Guests may upgrade their complimentary stay to a weekend, bank holiday or school holiday
booking by paying the applicable upgrade cost, subject to availability.

vi. Additional guests, accommodation upgrades and optional extras may be added at the
standard published prices.

vil. Loyalty cards are personal to the named card holder and cannot be transferred, sold or

gifted.

viii. The completed loyalty card must be presented and surrendered upon arrival when
redeeming the complimentary stay.

ix. Guests are responsible for requesting a loyalty stamp from a member of staff before departure
following each eligible stay.

x. The Loyalty Scheme commenced in 2024. As a goodwill gesture, eligible stays completed
during 2023 may also be added to your loyalty card. Stays completed before 1 January 2023 are
not eligible.

xi. Complimentary stays cannot be redeemed against exclusive hire bookings, private hire events
or any other booking where the site has been reserved exclusively.

xii. Glamp and Tipple Ltd reserves the right to amend, suspend or withdraw the Loyalty Scheme
at any time. Any completed loyalty cards already earned before the date of withdrawal will
continue to be honoured in accordance with these Terms and Conditions.
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Payments and Deposits

i. A 30% non-refundable deposit is required to secure all bookings.

ii. Where payment is made by credit or debit card, the deposit is payable immediately at the
time of booking.

iii. Where payment is made by BACS bank transfer, the deposit must be received within 24
hours of making the booking. If payment is not received within this time, Glamp and Tipple Ltd
reserves the right to cancel the provisional booking and release the accommodation for resale
without further notice.

iv. The remaining balance is due eight weeks before your arrival date, marking the start of the
Booking Commitment Period.

v. Bookings made within eight weeks of arrival must be paid in full at the time of booking.

vi. If any payment is not received by the applicable due date, Glamp and Tipple Ltd reserves the
right to cancel the booking and retain any monies already paid in accordance with these Terms
and Conditions.

Payment Plans

To help spread the cost of your stay, we are pleased to offer payment plans for bookings made
sufficiently in advance.

Payment plans are available for bookings made more than six weeks before the arrival date
and are subject to the following conditions:

i. A 30% non-refundable deposit is required to secure the booking.

ii. The remaining balance will be divided into equal weekly or monthly instalments, as agreed
with Glamp and Tipple Ltd.

iii. The final instalment must be received no later than four weeks before your arrival date.
Please note:

«  All bookings made using a payment plan remain subject to the same Booking
Commitment Period, amendment and cancellation policies as all other bookings.

e Payment plans must be arranged directly with Glamp and Tipple Ltd before the booking
is confirmed.

+  Instalments must be paid by BACS bank transfer. Card payments are not available for
payment plan instalments.

e Failure to make any scheduled payment may result in the payment plan being cancelled
and your booking becoming immediately payable in full. Glamp and Tipple Ltd also
reserves the right to cancel the booking and retain any monies paid in accordance with
these Terms and Conditions.
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Payment Methods and Restrictions

We aim to make paying for your stay as convenient as possible.

Booking Payments

Payments for accommodation bookings may be made by credit card, debit card or BACS bank
transfer, unless you have selected one of our available payment plan options.

Additional Extras

If you add optional extras to your booking after your original booking has been confirmed, we
are unable to process these additional payments by card through our online booking system.

In these circumstances, payment should be made by BACS bank transfer before your arrival.

If you would prefer to pay for additional extras by credit or debit card, we can process the
payment manually. A £5 administration/transaction fee will apply for each separate card
transaction.

Purchases During Your Stay

Any chargeable items used or purchased during your stay, including (but not limited to)
firewood, kindling, honesty shop purchases or any other additional items, will be deducted from
your refundable security deposit following your departure.

If the value of any purchases or charges exceeds the amount of your security deposit, you agree
to pay any outstanding balance upon request.

Please note that we are unable to accept cash payments anywhere on site.

Cancellation Policy — Guest Cancellations

All bookings are subject to a strict eight-week Booking Commitment Period. Once your
booking enters this period, amendments, date changes and cancellations are no longer permitted
under our standard terms.

i. Cancellation before the Booking Commitment Period

If you choose to cancel your booking more than eight weeks before your arrival date (the
deadline being the day before the balance payment is due), your booking may be cancelled.
Your 30% non-refundable deposit will be retained, but no further payment will be due.

ii. Cancellation during the Booking Commitment Period

Once your booking has entered the eight-week Booking Commitment Period (from the date
the balance payment is due), the booking becomes contractually committed. If you choose to
cancel at this stage, the full booking value remains payable, and no refund will be due.
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iii. Early Departure
If you choose to shorten your stay, depart early, or your stay is terminated after check-in, no
refund or credit will be provided for any unused nights or services.

iv. Travel Insurance

As bookings become fully committed within eight weeks of arrival, we strongly recommend that
all guests take out appropriate travel insurance at the time of booking. Your policy should,
where possible, provide cover for cancellation, illness, unforeseen circumstances preventing
travel, and injuries sustained during your stay.

v. Additional Insurance
We also recommend that guests consider insurance to cover incidental travel-related costs, such
as lost or delayed baggage, travel disruption, personal belongings and personal accident cover.

Cancellation Policy - by Glamp and Tipple

Whilst we do not expect to make changes to confirmed bookings, there may occasionally be
circumstances where this becomes necessary. We will only amend or cancel your booking in the
following situations:

i. Essential Works

Where it is necessary to carry out essential maintenance, remedial works or refurbishment that
cannot reasonably be postponed and would prevent us from safely providing your
accommodation.

ii. Circumstances Beyond Our Reasonable Control

Where unforeseen circumstances arise that are beyond our reasonable control and make it
impossible or unsafe for us to fulfil your booking. This may include, but is not limited to, severe
weather resulting in a Meteorological Office Severe Weather Warning, flooding, fire, loss of
utilities, government restrictions, or any other event that makes the accommodation inaccessible
or unsuitable for occupation.

iii. If We Cancel Due to Essential Works (Clause 1)

Where your booking is cancelled because of essential maintenance or refurbishment, we will
make every reasonable effort to offer you a suitable alternative accommodation or alternative
dates.

If we are unable to offer a suitable alternative, or you choose not to accept the alternative
offered, your booking will be treated as cancelled and you will receive a full refund of all
monies paid to us for that booking.

iv. If We Cancel Due to Circumstances Beyond Our Reasonable Control (Clause ii)

Where we are unable to provide your stay due to circumstances beyond our reasonable control,
we will make every reasonable effort to offer you an alternative stay, either on the same dates
(where possible) or on alternative dates.

If you accept an alternative booking, any difference in price will be payable if the new stay is
more expensive than your original booking. Likewise, if the alternative dates are lower priced,
we will refund the difference.
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If you choose not to accept the alternative offered, your booking will be treated as cancelled. As
the cancellation arises from circumstances outside our reasonable control and could not have
been prevented, no refund of monies already paid will be due.

v. Travel Insurance

We strongly recommend that all guests obtain comprehensive travel insurance for every member
of their party at the time of booking. Your policy should ideally provide cover for cancellation,
travel disruption, severe weather, loss or damage to personal belongings, baggage, personal
accident and any other unforeseen circumstances that may affect your trip.

Alteration Policy and Administration Fees

Once a booking has been confirmed, Glamp and Tipple is under no obligation to agree to any
amendments. Any amendment agreed to is entirely at our discretion.

For the purposes of this policy, an amendment includes changes to stay dates, accommodation,
guest numbers, optional extras, or any other material change to the original booking. This policy
does not apply to requests to fully cancel a booking. Please refer to the Guest Cancellation
Policy for information relating to cancellations.

Amendments Before the Eight-Week Booking Commitment Period

Subject to availability and at our discretion, we will allow one amendment to a booking free of
charge, provided the request is made before the booking enters the eight-week Booking
Commitment Period.

Where an amendment is agreed:

i. If the amendment increases the total value of the booking, the deposit will be recalculated to
30% of the revised booking value. Any additional deposit required must be paid at the time the
amendment is confirmed.

ii. If the amendment reduces the total value of the booking, no additional deposit will be
required. The remaining balance due will be adjusted accordingly. Please note that any deposit
already paid is non-refundable and will not be reduced.

iii. Any additional amendments requested before the Booking Commitment Period may be
accepted at our discretion but will incur an administration fee of £60 per amendment, payable
before the amendment is processed.

Glamp and Tipple reserves the right to refuse amendment requests where they are not
reasonably practicable, would adversely affect our ability to resell accommodation, or would
otherwise impact the operation of the business.
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Amendments After the Eight-Week Booking Commitment Period Has Commenced

Once your booking has entered the eight-week Booking Commitment Period and the balance
has been paid in full, any request to change your stay dates will only be considered if we are able
to resell your original booking in full.

We must be successful in reselling all of the original dates booked, not just part of the stay.
Only once the original booking has been fully resold will we offer you the opportunity to rebook
your stay for alternative dates.

Please note the following conditions:

1. Refunds are not available once the eight-week Booking Commitment Period has commenced.
If we successfully resell your original booking in full, the monies you have paid will instead be
transferred as a booking credit towards a new stay.

il. Any replacement stay must be booked to take place within 12 months of the original arrival
date, subject to availability.

iii. If your new booking is more expensive than your original booking, you will be required to
pay the difference before the booking is confirmed.

iv. If your new booking is less expensive than your original booking, any remaining credit may
be used towards optional extras or purchases from our on-site honesty shop. No cash refund or
partial refund will be given for any unused credit.

v. If, after we have successfully resold your original booking, you decide not to rebook your stay,
you are welcome to transfer the booking credit to a friend or family member. Any reimbursement
between yourselves must be arranged privately and is not the responsibility of Glamp and

Tipple.

vi. If we are unable to resell your original booking in full, we will unfortunately be unable to
move your booking to alternative dates, and the original booking will remain subject to the terms
of your Booking Commitment Period.

As recommended throughout these Terms and Conditions and within your booking confirmation,
we strongly advise all guests to obtain comprehensive travel insurance. Should you need to make
a claim, we will be happy to provide any reasonable documentation required by your insurer.

We understand that unexpected circumstances can arise and will always try to help wherever
reasonably possible. However, this policy is applied consistently to all guests to ensure fairness
and to protect our small business from the financial impact of late amendments. For this reason,
we respectfully ask that you do not expect exceptions to be made, as doing so would be unfair to
other guests and inconsistent with the Terms and Conditions accepted at the time of booking.

www.glampandtipple.co.uk The Firs, 60 Norwich Road, Attleborough, NR17 2JX info@glampandtipple.com/07551428834
Company Number 12890605 VAT Registration Number 359 3875 45


http://www.glampandtipple.co.uk
mailto:info@glampandtipple.com

Gift Vouchers

All gift vouchers, whether purchased directly from Glamp and Tipple or via the Gift Up!
platform, are non-refundable, cannot be exchanged for cash, and cannot be extended beyond
their expiry date or transferred to another person, unless required by law.

If you experience any issues with a gift voucher or have any questions about redeeming it, please

contact us at info@glampandtipple.com, and we will be happy to assist.

Redeeming Your Gift Voucher

Please note that gift voucher codes cannot currently be redeemed directly through our
website.

To redeem your voucher, simply contact us at info@glampandtipple.com, and we will process

your booking manually.

Once a gift voucher has been redeemed against a booking, the booking is subject to Glamp and
Tipple's standard Terms and Conditions, including our payment, amendment and cancellation
policies.

Arrival and Departure
Check-in

Our standard self check-in is available from 4:00pm on your day of arrival.

If you would like to arrive earlier, you may book our Early Check-in option, which includes a
personal meet and greet with a member of our team from 1:00pm, subject to availability. The
charge for this service is £36 and must be booked in advance.

Please do not arrive before your allocated check-in time. As we use this time to thoroughly
clean, prepare and inspect the accommodation for incoming guests, anyone arriving before

4:00pm (or 1:00pm if Early Check-in has been booked) will be asked to wait until their check-in

time.

We strongly recommend arriving during daylight hours where possible, as this will allow you
time to familiarise yourself with the site, your accommodation and the facilities before dark.

Check-out

Standard check-out is 10:00am on the day of departure.

If you wish to enjoy a little longer, you may pre-book our Late Check-out option, allowing
departure by 11:00am, subject to availability.

Before leaving, please ensure your accommodation is left in a clean and tidy condition.
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Guests who remain in the accommodation after 10:00am (or 11:00am where a Late Check-out
has been pre-booked) without prior agreement will automatically be charged the applicable Late
Check-out Fee of £24. This charge reflects the disruption caused to our housekeeping schedule
and the preparation of the accommodation for arriving guests.

Dogs on Site

We are delighted to welcome well-behaved canine guests to Glamp and Tipple, and every dog

will receive a special welcome pack on arrival.

To ensure that all guests, pets and wildlife can enjoy the site safely, the following rules apply at
all times:

i. A maximum of two dogs per booking is permitted unless prior agreement has been given.
ii. A charge of £18 per dog, per stay applies.

iii. Dogs must be declared and paid for at the time of booking. If it is found a dog has stayed
without prior arrangement Glamp and Tipple shall automatically deduct the £18 dog charge
from the security deposit.

iv. Dogs must be kept on a lead at all times whilst on the Glamp and Tipple site.

v. Prior to arrival, dog owners must sign our Dog Agreement and pay an additional £50
refundable security deposit, in addition to the standard accommodation security deposit,
making a total refundable security deposit of £150.

vi. Owners are responsible for ensuring they have appropriate public liability insurance for their

dog(s).

vii. All dog waste must be picked up immediately and disposed of in the designated bins
provided.

viii. Glamp and Tipple Ltd accepts no responsibility for the loss, injury, illness or death of any
pet whilst on the premises.

ix. We are unable to accept dogs belonging to breeds prohibited under current UK legislation.

x. As Glamp and Tipple is located on a working rural site with livestock, including sheep and
chickens, dogs must be kept under control and on a lead at all times.

xi. Dogs must never be left unattended in the accommodation or anywhere else on the site.

xii. Dogs are not permitted to enter the natural wildlife pond. The pond is a protected habitat
supporting a wide range of wildlife and species of ecological importance.

xiil. Dogs are not permitted inside the communal bathroom facilities.

xiv. Dogs are not permitted on beds, sofas or any other soft furnishings. Additional cleaning or
damage charges may apply where this rule is not followed.

xv. Please note that floor rugs may be removed from the accommodation where dogs are staying.
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xvi. Accommodation will be thoroughly inspected following departure. Any damage, excessive
cleaning or additional costs arising as a result of a dog's stay will be deducted from the security
deposit or charged separately where necessary.

xvii. Failure to comply with these terms may result in you being required to leave the site
immediately without refund. In such circumstances, your security deposit may also be retained
where appropriate to cover losses, damage or additional cleaning costs.

Private Wood-Fired Hot Tubs

Each yurt benefits from its own private wood-fired hot tub for your exclusive use during your
stay.

For your safety and to maintain the highest standards of hygiene, guests must follow the
guidance below:

i. Always secure the hot tub lid using the safety straps whenever the hot tub is not in use.

ii. Children must be supervised by a responsible adult at all times whilst using or being near the
hot tub.

iii. If you begin to feel unwell or uncomfortable whilst using the hot tub, leave the water
immediately.

iv. Guests who are pregnant or who have any medical condition should seek appropriate medical
advice before using the hot tub.

v. We strongly recommend avoiding excessive alcohol consumption before or whilst using the
hot tub.

vi. Always check the water temperature before entering the hot tub.

vii. We use environmentally friendly water treatment products. If you have any concerns
regarding these products or allergies, please contact us before use.

viil. Please read and follow all safety guidance displayed within the hot tub area. These
instructions form part of these Terms and Conditions.

ix. No soaps, bubble bath, oils, bath salts or any other products may be added to the water.
Failure to comply may result in the hot tub becoming unusable and you may be asked to stop
using the facility. Charges may also be made where additional cleaning or refilling is required.

x. Every hot tub is completely emptied, deep cleaned, refilled with fresh water and treated with
eco-friendly chemicals between every guest stay.

Following first use, guests are responsible for maintaining water quality by following the hot tub
guidance, including showering before entering the tub, avoiding the use of oils or lotions, and
replacing the lid after use. Whilst we carry out daily monitoring of the hot tubs, Glamp and
Tipple Ltd cannot accept responsibility for the cleanliness of the water where guests have not
followed the operating and hygiene instructions provided.
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Emergency and Out-of-Hours Assistance

If you require assistance at any time during your stay, please refer to the Guest Information
Book located within your accommodation for our emergency contact number.

A member of the Glamp and Tipple team is available 24 hours a day, 7 days a week to assist
with genuine emergencies and urgent issues. We will always do our best to resolve any problems
as quickly as possible.

Liability

Nothing in these Terms and Conditions excludes or limits our liability where it would be
unlawful to do so, including liability for death or personal injury caused by our negligence, fraud
or fraudulent misrepresentation.

Subject to the above, Glamp and Tipple Ltd and Rookery Farm shall not be liable for:

i. Loss, theft or damage to any personal belongings, vehicles or other property brought onto the
site.

il. Temporary breakdown, failure or unavailability of equipment, facilities or utility services
where this is beyond our reasonable control or where repairs are being carried out as quickly as
reasonably practicable.

iii. Injury, loss or damage arising from contact with livestock, wildlife or other animals found on
the site. Guests must not feed, disturb or approach any animals.

Guests are responsible for any loss, damage or additional costs arising directly or indirectly from
their actions, or those of any member of their party or invited visitors, during their stay.

Should your accommodation require excessive cleaning or sustain damage beyond reasonable
wear and tear, we reserve the right to deduct the appropriate costs from your security deposit
and/or recover any additional reasonable costs incurred.

For health and safet_y reasons, guests must not enter any private or Working areas of Rookery
Farm, including areas beyond the farm shop, unless expressly authorised by a member of staff.

Force Majeure

Glamp and Tipple Ltd shall not be liable for any failure or delay in performing its obligations
where this is caused by events beyond our reasonable control ("Force Majeure"). Such events
include, but are not limited to, severe weather, flooding, fire, acts of God, war, terrorism, civil
unrest, government restrictions, pandemics, utility failures, industrial disputes, transport
disruption or any other event beyond our reasonable control.

Where a Force Majeure event affects your booking, we will make every reasonable effort to
minimise any disruption and, where appropriate, offer an alternative stay in accordance with
these Terms and Conditions.
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Complaints Procedure

At Glamp and Tipple Ltd, we are committed to providing every guest with an enjoyable and
memorable stay. Fortunately, complaints are extremely rare, and we will always do our best to
resolve any issues promptly and fairly.

If you experience any problem during your stay, you must notify us as soon as reasonably
possible so that we have the opportunity to investigate the matter and, where appropriate, put
things right. Many issues can be resolved quickly when brought to our attention at the time.

If you do not notify us of a problem during your stay, or if you choose to leave the site before
giving us a reasonable opportunity to investigate and resolve the issue, we may be unable to
consider or uphold any subsequent complaint or claim for compensation.

Should you decide to terminate your stay early without first allowing us a reasonable
opportunity to remedy the issue, no refund or compensation will ordinarily be payable in respect
of the unused portion of your stay.

If, after giving us the opportunity to investigate, you remain dissatisfied, please submit your
complaint in writing within 14 days of your departure. We will acknowledge your complaint and
aim to provide a full response within a reasonable timeframe.

Guest Reviews, Feedback and Defamation

Glamp and Tipple Ltd welcomes honest, fair and constructive feedback from our guests and
values all genuine reviews, whether positive or negative, as they help us continually improve our
offering.

If you experience any issue during your stay, we kindly ask that you notify us immediately in
accordance with our Complaints Procedure so that we have a reasonable opportunity to
investigate the matter and, where appropriate, resolve it.

Guests must not knowingly publish or communicate any information about Glamp and Tipple
Ltd, its owners, employees or representatives that is false, misleading, malicious or defamatory.

This includes, but is not limited to:

¢ Knowingly making false factual allegations;

»  Deliberately omitting material facts so as to create a misleading impression;

e Publishing allegations that the guest knows to be untrue;

¢ Making malicious or abusive statements intended solely to damage the reputation of
Glamp and Tipple Ltd or its staff;

e Encouraging others to publish false or misleading statements on the guest's behalf.

Nothing in these Terms and Conditions prevents guests from expressing honestly held opinions
or leaving genuine reviews based on their own experience.
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Where Glamp and Tipple Ltd reasonably believes that false, malicious or defamatory statements
have been published, we reserve the right to take appropriate action to protect our business, staff
and reputation. Such action may include requesting the removal or correction of inaccurate
content, responding publicly to clarify the facts, reporting the content to the relevant review
platform or publisher, and, where appropriate, pursuing any legal remedies available to us under

the laws of England and Wales.

Health and Safety

Glamp and Tipple is situated on a working farm and in a natural rural environment. As such,
there are inherent risks associated with the countryside, including uneven ground, water,
livestock, wildlife, farm vehicles and machinery.

Guests are also responsible for using all accommodation facilities safely, including (but not
limited to) BBQ/fire pits, wood-burning stoves, gas appliances and hot tubs, in accordance with
the instructions provided.

Children must be supervised by a responsible adult at all times.

To the fullest extent permitted by law, Glamp and Tipple Ltd accepts no responsibility for
accidents, injuries or losses arising from the misuse of equipment, failure to follow safety
instructions, or risks that are inherent in staying in a rural environment.

We strongly recommend that all guests obtain appropriate travel insurance to provide cover for
accidents, illness, cancellations and any unforeseen circumstances that may affect their stay.

General

Your contract is with Glamp and Tipple Ltd.

Whilst every effort is made to ensure the accuracy of our website, brochures, advertisements and
other published materials, we reserve the right to correct any typographical, printing, pricing or
administrative errors and shall not be bound by any obvious error or omission.
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